SOY TE CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNGTAMYTE DPoc lip - Tu do - Hanh phiic
KHU VU'C DUONG MINH CHAU

86: A4/BC-TTYT Duong Minh Chdu, ngay 25 thang 08 nidm 2026
BAO CAO
Két qua khio st sy hai 1ong ngudi bgnh ndi trd, ngoai tra quy 11
nam 2026

Can ci Quyet dinh s6 3869/QD-BYT ngay 28 thdang 08 ndm 2019 Vé viéc
Ban hanh cac mau phiéu va huéng dan khdo sdt hai long nguci bénh va nhén vién

yté;

Can cur Quyet dinh 56/QP-BYT ngay 08 thang 01 ndm 2024 Vé viéc Ban
hanh huong dan vé 2 phwong phdp do luong hai long ciia nguoi dén doi voi dich vu
y té cong giai doan 2024-2030;

Can cu Ké hoach sé 06/KH-TTYT, ngay 08 thang 01 nam 2026 cua Trung
tdm Y t€ khu vuc Duong Minh Chdu Vé viéc khdo sdt hai long ngudi bénh va nhan
viény té nam 2026,

Can ctr vao két qua khao sat sy hai long ngudi bénh clia Phong K& hoach —
Nghiép vu (bao gom Kiém soét nhiém khuan), béo céo ket qua khao sét sy hai long
cua nguoi bénh thuong quy quy II ndm 2026 nhu sau:

1. Thong tin chung

1.1. Théng tin co ban vé co so:

- Quy m6 giudng bénh: 50 giurdong

- S6 kham ngoai tra: 11,633 lugt

- Noi tri: 1,053 luot

1.2. Thoi diém tién hanh khéo sat, khoang thoi gian khao sat dién ra:

Tuén 1 va tudn 2 ctia thang 4,5,6 nam 2026

1.3. S6 luong mau phéng vén:

- Phéng vén ngudi bénh néi trii: 100 phiéu.

- Phong vén ngudi bénh ngoai trii 50 phiéu.

- Phong véan ngudi me sinh con tai bénh vién: tit ca mau.

1.4. Phuong phap chon mau:

- Phong vin ngubi bénh ndi tri:

Chon miu ngiu nhién don: Chon ngau nhién ngudi bénh/nguoi nha nguodi
bénh bét ky trong danh sach ngudi bénh sip ra vién ciia khoa dén du sé mau.

- Phong van ngudi bénh ngoai tru:

Chon mAu thuén tién: Chon ngudi bénh dang chd thanh toan, nhan thudc dé
phong van cho dén khi dii ¢& méu.

- Phong vén ngudi me sinh con tai bénh vién: Chon tit ca san phu sinh con
tai bénh vién.

1.5. Co céu mau:
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- Biéu mu s8 1: Phiéu khéo sét syt hai long ngum bénh ndi tru gbm 5 nhém
chi s6, mirc d6 hai 1ong ctia ngudi st dung dich vy véi tung chi s6 thanh phin s&
do luong duge theo thang do Lilert 5 mire, tir mirc thép dén mirc cao nhat cu thé:
(1) hoan toan khong hai long, (2) khong hai long, (3) binh thudng, (4) hai long, (5)
rat hai 1ong.

- Biéu méu s0 2: Phiéu khao sét y kién ngudi bénh ngoai tru gom 5 nhém chi
s6, mirc do hai long cia nguoi sir dung djch vu vm tung chi sb thanh phan sé do
ludng duge theo thang do Lilert 5 mirc, tir mirc thip dén mirc cao nhét, cu thé: (1)
hoan toan khong hai long, (2) khong hai 1ong, (3) binh thudng, (4) hai long, (5) rat
hai long.

2. Két qua:
2.1. Céc chi s6 hai long
KHAO SAT (;{1 KHAO SAT mY e il
A KIEN NGUOT| KIEN NGU?
P LOAI THONG K& BENH NOI | BENH NGOAI ggﬁ?ﬂ
TRU TRU > ‘
BENH VIEN
Téng diém trung binh chung cho
1 |5 ndi dung (tir phan A dén phan 4.19 4.37 4.24
E)
5 (i Tanaiiene dtun 99,73% 99,48% 100%
y i€ g chung (3626/3636) | (1542/1550) |  (46/46)
A. Kha nang tiép can 4.20 432 4.25
B. Su minh bach thong tin va thu
o M Bk diBy 4.16 4.36 4.00
C. Co s& vit chét va phuong tién
3 oHite Fiuigisdi béah 4.02 421 4.00
D-Thatniao eumptnay ing, - Igefyr. iy 4.63 4.08
chuyén mon cua nhén vién y té
E. Két qua cung cép dichvu ° 438 4.51 4.75
s s i ; 97,20 95,20 98,50
4 |Tyléhailong sovoimongdgi | g763100 | (4760/50) | (19772)
Ty 1€ ngudi bénh s€ quay trd lai 100% 100% 100%
Chi sb hai 1ong toan dién 95,05% 98% 100%
Téng s6 phiéu phén tich 100 50 2

2.2. Phéan tich

2.2.1 Két qua céc chi sb khao sat hai 1ong ngudi bénh ndi tra quy II nim

2026
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Biéu dé 1: Mirc 9 hai 10ng nguwdi bénh ndi tra quy II nim 2026

- 45
438
44
4.32
43
42
4.1

A. Kha nang tiép cdn ‘B. Minh bach TT & thi C. CSVC & Ph/tién  D. Th4i d§, ning luc  E. Két qua CCDV
tuc kham, diéu trj phuc vy NB CMcaaNVYT .

=Q=N{i tri

- Nhiing diém manh trong cung c4p dich vu dugc ngudi bénh ghi nhan:
Vé kha ning tiép can
+ Trung tam Y té da ting cudng dao tao quy tit img xir ciia nhén vién y té,
sap x€p s lugng diéu dudng hop ly d€ hoan thanh t6t cong tac chdm séc ngudi
bénh tai khoa Noi tong hop — Nhi — Truyén nhiém va khoa Cép ciru - Hoéi sirc tich
cuc va Chong doc va Ngoai - Phiu thuit - Gay mé hoi sirc.
+ Nhén vién y té tich cuc hd trg nguoi bénh khoé di lai khi cé6 nhu cau sir
dung xe lan.
Thu tuc, quy trinh hanh chinh
+ Phén lpém kham bénh ngay cang di vao hoat dong 6n dinh, gép phan tdi
uu quy trinh ti€ép dén trén phan mém kham bénh, ho trg ngudi bénh diang ky nhanh
hon, giam thoi gian cho.
- Nhitng diém con ton tai trong cung cép dich vu dugc nguoi bénh ghi nhan
+ Hoat dong cia cing tin bénh vién chua dap ng dwoc véi nhu cu thuc té.
2.2.2. Két qua cac chi s6 khao sat hai 1ong ngudi bénh ngoai tri quy II ndm
2026
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Bidu dd 2: Mire A hai 1ong ngudi benh ngogi trd qug 11 nam 2026
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A. Khanang tiép can  B. Minh bach TT & thi C. CSVC & Ph/tién  D. Théi d9, nang lyc E. Kétqua ccopy
tuc khim, diéu trj phyc vy NB CM caa NVYT

==@ues Ngoai tril

- Nhimg diém manh trong cung cép dich vu dugc ngudi bénh ghi nhén:

Vé kha nding tiép cdn

+ Trung tdm da tdng cuong dao tao quy tat img xUr chia nhan vién y té, sip
xép ngudi hudng din bénh nhén tai khu vuc t1ep don va cac vi tri dong nguoi tai
Khoa thm bénh - Rang Ham Mat - Mét - Tai Miii Hong va Tu van - Piéu tri
nghién chat.

+ Piéu dudng céc khoa dugc phén cong ting cuong luén phién & céc khoa
qua tai bénh nhan dé dam bao cham séc nguoi bénh kip thoi.

Th tuc, quy trinh hanh chinh

+ Céc khoa d4 ra soét quy trinh cép phét thubc va ding thudc hing ngay dé
dam bao ding gid cho nguoi bénh ngoai tra.

Thdi do va ndng lwe NVYT

+ Trung tm tiép tuc duy tri tinh than phuc vu ngudi bénh, dong thoi t chic
nhic nhé nhimg nhén vién c6 tinh than va thai do chua tot v6i ngudi bénh.

+ Trung tdm d t6 chirc cac lop tap huén v& nang cao ky néng giao tiép, img
xU cho toan b nhan vién clia bénh vién, nhim néng cao chit lugng phuc vu va su
hai long ctia nguoi bénh.

- Nhiing diém con ton tai trong cung cép dich vu dugc ngudi bénh ghi nhén

+ Cén ting cudng ngudi huéng dan truc tiép va cung cap thong tin quy trinh
kham bénh cho nguoi bénh tai cac khu vuc tiép dén, phong kham.

+ Theo d&i va cai tién thoi gian trd két qua can lam sang.

3. Kién nghi:

Tur két qua khao sat sy hai 1ong ngudi bénh néi tri va ngoai tra quy II nam

2026, Trung tm Y té khu vuc Duong Minh Chau dé xuét mdt sb kién nghi nhu
sau:
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+ Tiép tuc ra soét, cai tién quy trinh tiép dén, huéng dan ngudi bénh nhim
ndng cao kha néng tiép cén dich vu. :

+ Téng cudng cong khai, minh bach thdng tin va quy trinh khdam bénh, chi
dinh cdn lam sang, thanh toan vién phi dé ngudi bénh dé thyc hién.

+ Déu tu céi thi¢n co s& vit chét va cac diéu kién sinh hoat cho ngudi bénh,
bao gom nang cép, sira chita nha vé sinh; nang cip hé thong dién, nudc, quat, may
lanh, giuvong bénh va bao ddm méi truong kham chira bénh sach dep, an toan.

+ Tiép tuc duy tri va phat huy nhitng két qué tich cuc vé théi d¢ phyc vu va
ning luc chuyén mén clia nhan vién y té.

Trén day la két qua khao sét sy hai 1ong ngudi bénh quy 11/2026 cta Trung
tam Y té Khu vuc Duong Minh Chau./.
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